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Currently writing a talk on effective wireframes.
When wire-framing, what one thing really helps
you communicate? What doesn't?
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Definition:

A wireframe is a two-dimensional illustration of a
page’s interface that specifically focuses on
space allocation and prioritisation of content,
functionalities available, and intended
behaviours.

- usability.gov



Problems I've faced

CREATING/PRESENTING:
Addressing surface design only
Expensive/high time costs
Narrowing focus too early
Client Misunderstanding

ITERATING:
Endless amendments
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Problem: Addressing surface design only

Solution: Documenting
behaviour




Problem: addressing surface design only

Wireframes combine a lot of things (lA, layout, user
journey) and don’t communicate the nuances of these
well.



“I'd go as far as to say the document
you build for the wireframes is more
important than the wireframes

themselves.”
James Seymour Locke @JamesSLocke



Documenting

e Don't dive straight into wireframes

e Think about and documented more than just
wireframes - e.g. IA, User journey, User stories,
metrics, feature specs, competitor analysis

e Keep high level - design related things better
addressed in detailed designs



Problem: Expensive/high time costs

Solution: Fidelity and
Technique




Problem

e Wireframes can be expensive (time/cost)
e An insistence on wireframing everything



Lofi drawing tips

T
e
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Lofi drawing tips

http://sketchsheets.com/ - printable free templates for
web and devices

hitp://pinterest.com - search for ‘ux and wireframes’
for good inspiration

by MIKE ROMDE

the iflustvitorof REWORK



http://sketchsheets.com/
http://pinterest.com

"personally | think: use whatever
approach let's you make and test "the
thing" fastest. It can be quickest to
start with a "clickable” prototype of
sketches and ‘wireframey’ things”
Sophie Dennis @sophiedennis



Quick Clickable Prototype

https.//marvelapp.com/
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https://marvelapp.com/
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" ..If fidelity is too high, stakeholders
tend to expect the final designs to
look exactly like that initial concept. |
keep mine as simple as possible but

enough detail to show functionality...”
Leo Barnes @productoven



Problem: Narrowing focus too early

Solution: lofi exploration




Problem: Narrowing focus too early

e Designer loves first idea
e Not quite right’
e Deeper understanding required



Refinement vs Exploration

Refinement Exploration




Sketchboarding

http://bit.ly/sketchboarding-slides - presentation by Leah Buley
http.//bitly/sketchboarding - great blog post by Jason Furnell
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http://bit.ly/sketchboarding-slides
http://bit.ly/sketchboarding-slides
http://bit.ly/sketchboarding
http://bit.ly/sketchboarding

6up templates

(L L1 . L1 . LT - — Page:

Project:

Clotny:

Mates:

http://bit.ly/sketchboard-templates from Box UK
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6up example
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..then 1up
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Problem: Client Misunderstanding

Solution: Presentation
and Context




Problem: Client Misunderstanding

e Focusing on the wrong parts of the
presentation

e Chinese whispers

e ‘Is this the finished design?”

e Goals of the wireframes not aligned with
stakeholder



Adam

Aalyst

Adam arrives at the

age, having falloeved a
1 Sha IRt
Harnepag

Hex redis 10 hook b Soma
indoemnation malalting ko 1ha
purchase of soma soitware

Hux quickly clicks theopgh o th
P kar LigGineg The
main (primary) navigation an
Lhe page.

- |
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Solution: Show context
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Problem: Client Misunderstanding

Solution: Show context
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Goals not alignhed

e Understand motivations of those reading
the wireframes when you present



Problem: Endless amendments

Solution: Taking and
actioning feedback




Problem

Endless amendments: - receiving the wrong
kind of feedback and entering into an endless
feedback loop of tweaking things



Keep control of meetings

Refer back to previous feedback
Set agenda before you present
Park unrelated feedback

Keep to time



Recap

e Document things up front and use them as
drivers

e Explore things alongside your customers

e Present your wireframes with reference to your
other UX deliverables

e Keep control of your feedback



Thank you!

.Wwhat problems
have you faced?
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